
 

 

Pay Stark Agency Web Portal Terms of Use 

The services that The Stark Collection Agency, Inc. provides to you are subject to the following 
terms of use. The Stark Collection Agency, Inc. reserves the right to update the terms of use at any 
time without notice to you. 

By accepting these terms, you acknowledge that The Stark Collection Agency, Inc.  is a third-party 
debt collection agency. This is an attempt to collect a debt by a debt collector and any information 
obtained will be used for that purpose. You acknowledge that you were previously sent a validation 
notice. 

In order to contact you more efficiently we may, at times, contact you using autodialed or 
prerecorded message calls or text messages at the telephone number(s) you have provided us or 
we have received from your creditor, which you have expressly provided to them. We may place 
such calls or texts to (i) collect a debt owed to a creditor, (ii) provide notices regarding your account 
or account activity, or (iii) investigate or prevent fraud. 

You agree that we and our service providers may contact you using an automatic dialing system, 
pre-recorded messages, and SMS/text messages for the purposes we have identified above. We 
may share your phone number(s) with service providers with whom we contract to assist us in 
pursuing these interests but will not share your phone number(s) with third parties for their own 
purposes without your consent. Standard telephone minute and text charges may apply. We and 
our service providers will not use autodialed or prerecorded messages or texts to contact you for 
marketing purposes at the telephone number(s) you designate unless we receive your prior express 
written consent. 

If you provide an e-mail address to The Stark Agency, or any employee of The Stark Agency, you are 
giving The Stark Agency express permission to contact you at the e-mail address provided. You may 
choose to revoke consent to receive e-mails, phone calls or text messages by contacting us at 1-
877-274-7764 or by emailing us at help@starkforyou.com. In the event your phone number or e-
mail address changes, it is your responsibility to notify our office of the change. 

The Stark Collection Agency, Inc.  provides you with access to your collection balance and provides 
options for repaying your collection balance. The services, including any updates and/or addition of 
new accounts, are subject to the terms of use. This website has been prepared and is maintained 
solely for the purpose of providing information about The Stark Collection Agency, Inc.  and the 



payment options offered by the company. The Stark Collection Agency, Inc.  reserves the right to 
add, modify, or delete any information on this website, at any time, with or without notice. 

By accepting these terms, you understand that the balance displayed on the Pay Stark Agency 
portal may not be current due to payments, balance adjustments, etc. that occur throughout the 
day. You also understand that all of your accounts may not be listed under the login you are using. A 
full listing of accounts and their true current balance can be obtained by contacting our office at 1-
877-274-7764 between the hours of 8-7 (Mon-Thurs) or 8-5 (Friday), all times Central.  

Additionally, you understand that specialized payment application needs (including but not limited 
to paying multiple accounts individually in a specified order and applying partial payments across 
multiple accounts) may not be able to be accommodated using the Pay Stark Agency web portal. To 
ensure payment application needs are met, you must contact us at 1-877-274-7764 between the 
hours of 8-7 (Mon-Thurs) or 8-5 (Friday), all times Central. 

Your privacy is important to us. If you have concerns regarding the security of your protected 
information, please email us at help@starkforyou.com.  

You agree that when using https://www.paystarkagency.com, you will not: 

• Use the demographic information in connection with surveys, contests, pyramid schemes, chain letters, 
junk email, spamming or any duplicative or unsolicited messages (commercial or otherwise). 

• Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and 
publicity) of others. 

• Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, obscene, 
indecent or unlawful topic, name, material or information pertaining to The Stark Collection Agency, Inc.  

• Falsify any information. 

• Harvest or otherwise collect information about others. 

• Share your username or password with another site user. 

• Create a false identity for the purpose of misleading others. 

If you forget your login or password, we can help. Please contact our office at 1-877-274-7764 
between the hours of 8-7 (Mon-Thurs) or 8-5 (Friday), all times Central. You are entirely responsible 
for maintaining the confidentiality of your password and account. Additionally, you are entirely 
responsible for any and all activities that occur under your account. 

If you select an external link on our website you understand that you are leaving The Stark Agencys’ 
website and are going to a website that is not operated by The Stark Agency. We are not 
responsible for the content or availability of linked sites. 

You agree to notify The Stark Collection Agency, Inc.  immediately of any unauthorized use of your 
account or any other breach of security. 

The Stark Collection Agency, Inc.  will not be liable for any loss that you may incur as a result of 
someone else using your password or account, either with or without your knowledge. 
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You may not use anyone else's account at any time, with or without the permission of the account 
holder. 

By clicking “Login” you indicate that you have read and understand these Terms and Conditions, 
and that you agree to them and intend to be legally bound by them. If you do not agree to these 
Terms and Conditions, you are not granted permission to use this website and must exit 
immediately. 


